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1 INTRODUCTION

e-Abbott.com is a front-end portal to the Abbott SAP, Enterprise Resource Planning System which is
used by internal and external customers.

1.1 SYSTEM REQUIREMENT

www.e-abbott.com website will be accessible via following channels:

Table 1: System Requirements for e-Abbott.com

Supported Devices Supported Browsers Supported Layouts
Windows based PCs and Microsoft Edge, Landscape
laptops Firefox, Chrome
Mac PCs and MacBook Safari 10.1, Firefox 52 Landscape
Chrome 57
Safari 10.1 Landscape and Portrait

It is NOT recommended to use Internet Explorer to access www.e-Abbott.com

NOTE: All functionalities of e-Abbott.com may not work as expected, if your device or
browser doesn’t fit in requirement category mentioned above. In such cases, e-Abbott.com
will notify you to update your device or browser.

2 User Interface/Landing Page FAMILIARIZATION
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Figure 1: Home Page



http://www.e/
http://www.e-abbott.com/
http://www.e-abbott.com/
http://www.e-abbott.com/

Table 2: Home Page Description

Button or Field Description

Register Used to register for e-Abbott.com account and to fill Customer
Credit Application

Help Provides FAQs, and help associated with ordering

PRODUCT Displays various products available in e-Abbott.com. You can add

CATALOG products using these product catalogs

CHARGEBACK For more information, refer CHARGEBACK topic mentioned below
the table

Username You must enter your registered email address in this field

Password Used to enter your e-Abbott.com account password

Reset Password Used to reset the login password

2.1 GLOBAL FOOTER

It is highly recommended to users to go through the various pages of e-Abbott.com footer.

PRIVACY POLICY
"TERMS & CONDITIONS CONTACTUS
© 2021 Abbott. All Rights Reserved. Please read the Legal Notice for further details. ONLINE TERMS & CONDITIONS

Unless otherwise specified, all product and service names appearing in this Internet site are trademarks owned by or licensed to Abbott, its subsidiaries or affiliates. No use of any Abbott trademark. trade name, q|
trade dress in this site may be made without the prior written authorization of Abbott, except to identify the product or services of the company. a Chat

Figure 2: Global Footer of e-Abbott.com

Table 3: Global Footer Pages

Page Name Description

About By clicking on this link, you will be directed to the
www.abbott.com About Us page

Terms & Conditions Displays various terms & conditions associated with
individual Abbott product division

Click here to understand terms and conditions

Online Terms & Conditions Displays online terms and conditions
Privacy Policy Displays privacy policy of e-Abbott.com.
Contact Us This link will direct you to the Contact Us page of

e-Abbott .com



http://www.abbott.com/
http://www.abbott.com/

2.2 ORDERS & SAVED CARTS

BILLTO&SHIP-TO»  QUICK ORDER * ECART(?) H,SONAL®  HELP

e-Abbott.com

DASHBOARD ~ PRODUCTCATALOG  ORDERS&GSAVEDCARTS  BILLNG  PRICECHECK Q SEARCH

ORDERS SCHEDULING AGREEMENTS QUOTES SAVED CARTS ORDER DISCREPANCY

BILLTO SHIP-TO GLN NO.

‘ 507999999 Customer Name ¢ ‘ GLN Na. n Y ADVANCEDSEARCH

SCHEDULING AGREEMENTS (0 RESULTS)

507999999 Customer Name 5

o SCHEDULINGAGREEMENT .
PONO. " No. " STATUS " ORDER DATE

NO SCHEDULING AGREEMENTS FOUND

Figure 3: Orders & Saved Carts Menu

Table 4: Order & Saved Carts Menu Description

Menu Description

Orders Displays your recent orders
Scheduling Displays recent scheduling agreements
Agreements

Quotes Displays your recent quotes

Saved Carts Displays saved carts

Order Displays status of order discrepancy
Discrepancy




2.3 BILLING
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) Abbott e-Abbott.com
DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS N PRICE CHECK Q SEARCH
CREDITMEMOS  DEBITMEMOS @

Figure 4: Billing

Table 5: Billing Menu Description

Menu Description

Invoice Displays recent invoices generated by you
Credit Displays recent credit memos

Memos

Debit Displays recent debit memos

Memos

2.4 PRICE CHECK

You can verify prices of your desired products using PRICE CHECK feature. To check prices of your
desired products:

1. Enter appropriate BILL-TO and SHIP-TO account details.
2. Provide details such as product number, desired quantity, sales organization.

3. Click CHECK PRICE.




BILLTOASHIP-TO> QUICKORDER~ L CART@) HI, SONALI HELP

e-Abbott.com

DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS BILLING PRICE CHECK Q SEARCH

Harma 3
SELECT THE BILL-TO AND SHIP-TO YOU ARE PLACING THE ORDER FOR:

BILL-TO SHIP-TO

507999999 Customer Name = 507999999 Customer Name Ship To B | Set as Default -

UNABLE TO LOCATE YOUR ACCOUNT? SEARCH BY GLN.

o

PRICE CHECK

WE RECOMMEND THAT YOU SUBMIT ORDERS WITH 50 LINE ITEMS OR LESS EACH TIME.

UNIT TOTAL

PRODUCT NO. QUANTITY DIVISION UNIT DESCRIPTION PRICE  PRICE
Product Number Quantity - . 1w
Product Number Quantity . - 0]
Product Number Quantity - T}
Product Number Quantity - 0]
Product Number Quantity - i

+ ADD ANOTHER 5 ROWS *Unit Price is subject to change based on quantity ordered. _ _

a Abbott ABOUT PRIVACY POLICY

TERMS & CONDITIONS CONTACTUS
© 2021 Abbott. All Rights Reserved. Please read the Legal Notice for further details. 'ONLINE TERMS & CONDITIONS

Unless utherwise specfied, all product amd servios nammes appearig in Ukis Intered st are trademarks owned by or bornsed o Abbutl, its subsidiarses or alibatrs. No ase of see Aldwdt trademark, trade name, or
trade dress in this site may be made without the prior written authorization of Abbot, excep to identify the product or services of the company. [ Chat

Figure 5: Price Check

2.5 EFT (NO LONGER AVAILABLE)

2.6 CHARGEBACK

Chargeback module was created specifically for Abbott Nutrition. The link to the site can be found
on the e-Abbott.com login page. It allows Abbott Nutrition to trace sales made by their customers
(wholesalers, distributors) to end customers (hospitals and pharmacies) and compensate their
customers for losses they incur if they have to supply goods to end customers at a price lower than
their buying price with Abbott. You can navigate to the chargeback page, through e-Abbott.com
home page.




Abbott
e-Abbott Chargeback/Sales Trace pissi
New Customer Registration e-abbott.com
Welcome to Abbott Nutrition Chargeback/Sales Tracking
Existing Client Login
Email/Username:
Forgot EmaillUsername?
Password:
Forgot Password? Register
Figure 7: Chargeback page
You can search products by:
*  Using Product Catalog
e Using Search Functionality
z% »00
BILLTO&SHIP-TOv  QUICKORDER~Y [J CART(®) HI, SONALI v HELP
DASHBOARD ~ PRODUCTCATALOG ~ ORDERS&SAVEDCARTS  BILLNG  PRICE CHECK Q SEARCH Print,PDF,Emai
Home >
CORE DIAGNOSTICS ) gre Gow [ Sorting Products
mems 112071387 Click on Product to see pricing SORTBY: PRODUCT NUMBER ¥ = n
+ UNITED STATES Categories
Abbott Abbott Abbott Chat Option
PRISM ACT LN TRT(1X28TL) CCIGMT3N CC PREALBUMINQ42T)
Product Number 0147510 ) Product Number 01E0m21 Product Number 01E0221
Compare || Compare ADDED . Compare ADDED

Figure 8: Product Catalog Page
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Table 6: Product Catalog Page Description

Button or Description

Field

PRINT Used to print the product catalog

EMAIL Used to email the product catalog

PDF Used to take a pdf copy of the product catalog

SORT BY Provides options to sort out and view products. To know more, refer to
Sorting Products

Categories Displays product grouped as per division. The categories vary based on
the division

Chat option Is used to assist e-Abbott.com’s visitors regarding questions or

information about Abbott products
Chat option is available only for Diagnostics, Point of Care and Diabetes
Care

3.1 USING PRODUCT CATALOG

You can search Abbott products as a Guest, by simply browsing through the available catalogs. You
do not need to login or register on e-Abbott.com to see products or services.
To search a product or services using Product catalog, follow these steps.

1. Hover over the Product Catalog icon.

2. Click appropriate category (division) of the product which you are looking for. The
screen will display all available products or services in the respective category.

> w » 0@ :
LOGIN  REGISTER~  HELP
HAFR 3, Q
fome >
DIABETES CARE
= B em ®
ITEMS 1-12 OF 32 SORTBY: PRODUCT NUMBER ¥ = B
—— F— = UNITED STATES
Birccsayie ™ = BLOOD GLUCOSE MONITORING
@ i3 CONTINUOUS GLUCOSE
Abbott e MONITORING
4+ CAMADA
FS CONTROL SOLUTION NOR... FS FRE GLUCOSE METERKIT ... FS CONTROL SOLUTION HIG...
— o o—

Figure 9: Product Catalog (Diabetes Care)
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3.2 USING SEARCH FUNCTIONALITY

This functionality is used to locate the desired product. The search function is located on right-side
of top menu bar of all e-Abbott.com pages. You can search a product by:

* Use of a keyword or,
e Use of Product # (Product Number)

NOTE: Product Number is a product and service identification code, for a product or service
and all attributes associated with the item type that distinguishes it from other item types.
For a product, these attributes could include, but are not limited to, manufacturer,
description, material, size, color, packaging, and warranty terms.

When you will enter a keyword or a product number, search result will display:

*  Product Name

*  Product Number

*  Product Image
Searching with the Product number is more accurate because it is a unique number assigned
to each product or services.

@ Customer Login x + v - 0 X

€ C @ hsieaoton 2% 0@ :
LOGIN REGISTER v HELP

PRODUCT CATALOG CHARGEBACK

i :
CCIGMB73T)
Product Number: 01E0121
B
FC EREALD I oAt} re some great features for a better customer experience.
Product Number: 01E0221
)0 DASHBOARD: d, QUICK ORDER:
:8 Your Account at 3 glance! Be efficient and save time!
Quick and easy access to Import your saved list and go
recently placed Orders, directly to the checkout
CC TRANSFERRING91T)
v piia: Invoices, and more.
Product Number: 01E042
by SAVE YOUR CART: w | EASYCHECKOUT:
D Youcan nowsave, name and A simple checkout process is
madifushooning cactsl Ea & AR click ey

Figure 10: Searching product using Search Functionality

4 SORTING PRODUCTS

In this section, we will understand how products can be sorted and displayed in
e-Abbott.com. It includes filters such as,

¢ Product Name
*  Product Number

* List View

12



e Grid View

*  Drill-down functionality

Numeric product names are displayed in ascending order followed by Alpha product names.

BILLTO&SHIP-TOv QUICKORDERY [J CART(2) HL SONALI v

e-Abbott.c
DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS BILLING PRICE CHECK Q SEA
Home 3 Disbetes Care
DIABETES CARE O @rv gGow [
TEMS 112 OF 32 Click on Product to see pricing SORTBY: PRODUCTNAME ¥ + = 11
ACCESSORY REPLACEMENTTYPEA & USBC... B UNITED STATES
a Product Number 7161301 M
ACCESSORY REPLACEMENT TYPE A & USB CABLE L1 Sompire - BLOOD GLUCOSE MONITORIN
Abbott CONTINUOUS GLUCOSE
MONITORING
FREESTYLE LIBRE PRO SENSOR KIT US
( % Product Number 7156201 —
gy
A\ FREESTYLE LIBRE PRO SENSOR KIT US -
FREESTYLE LIBRE PRO SYSTEM KIT
\l. 8. Product Number 7174001 M p— -
FreeStyle Libre Pro System Kit =
\;: FS CONTROL SOLUTION HIGH/LOW
§ == Product Number 7043201 —
= FS CS 11/L. EFCGEU -
FS CONTROL SOLUTION NORMAL, 6PK
—_ o ==

Figure 11: Sorting Products by their Names

4.1 PRODUCT ID

This filter is used to sort products by product numbers and displayed in ascending order.

13



BILLTO&SHIPTO»  QUICKORDER~ |y CART@

DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS BILLING PRICE CHECK

DIABETES CARE ® e
TEMS 1-120F 32 Click on Product to see pricing SORTBY. prODUCTNUMBER¥ + = I
FS CONTROL SOLUTION NORMAL, 6PK + unimen|
Product Number 1400204 [
= o
FS CONTROL SOLUTION NORMAL 2X4ML 6PK
Abbott
T FS FRE GLUCOSE METER KIT MG, EN/ES, NFRS
" Product Number 7034320
R -
FREESTYLEFREEDOM SYSKT EN/ES NOT FOR RE
et FS CONTROL SOLUTION HIGH/LOW
1 o Product Number 7043201 P _
b N——
B FSCS 11/L EFCGEU pers
B FS LANCETS 100CT EN-US/ES-US
. Product Number 7046970 [ Compare _
i FS8 LANCETS 100CT EN-US/IS-US h mpare

Figure 12: Sorting Products by Product number

4.2 LIST VIEW

Click List View icon present on the catalog pages to view products in a List format as shown below

BILL-TO&SHIP-TOv  QUICKORDER~ [ CART  HLSONAU~  HELP

e-Abbott.com
DASHBOARD  PRODUCTCATALOG ~ ORDERS&SAVEDCARTS  BILUNG  PRICE CHECK Q SEARCH
DIABETES CARE ® QrNT B emar  Qeor
ITEMS 1-12 OF 32 Click on Product to see pricing SORTBY: PRODUCTNUMBER> 4 = I
FS CONTROL SOLUTION NORMAL, 6PK B D STAE
a Product Number 1400204 W _
mpare
FS CONTROL SOLUTION NORMAL 2X4ML 6PK L] Comp SOUD G OSEMONTORR G
Abbott CONTINUOUS GLUCOSE
MONITORING
=T FSFREGLUCOSE METER KIT MG, EN/ES, NFRS
. '“F’* Product Number 7034320 —
=9 ——— — ) compare | SRR
= FREESTYLEFREEDOM SYSKT EN/ES NOT FOR RE...
[ FS CONTROL SOLUTION HIGH/LOW
! e Product Number 7043201 E Compare _
B= FS CS H/L EFCGEU
Shemt FS LANCETS 100CT EN-US/ES-US
. Product Number 7046970
—l_suwm Ccomr: [  gepw

Figure 13: List View of the Product Catalog

4.3 GRID VIEW

Click Grid View icon present on the catalog pages to view the products in a Grid format as shown in
Figure 14.

14



BILLTO&SHIPTO>  QUICKORDER~

DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS BILLING PRICE CHECK
Hame 3 Point of Care
POINT OF CARE © Qv @
mems1zoF142  Click on Product Lo see pricing SORTBY: PRODUCTNUMBER™ + = 1&
" _ | + UNITED STATES
Abbott Abbott Abbott
IHQ MANAGER IHQM SOFTWARE IHQM HL7 RINT
Product Number o1R2101 Produet Number o1R2102 Product Number o1R2104
G 0O o ) oo
L ] L ] L ]
Abbott Abbott Abbott
IHQM ADT | MOD IHQM SW TEST 5YS IHQ CUSTOM INT
Product Number o1R=2105 Product Number o1R2111 Product Number o1R2112

Figure 14: Grid View of the Point of Care Catalog

4.4 CATEGORY DRILL-DOWN

This feature allows you to narrow your search by Country or Product sub-categories. The category
drill-down functionality is a filter which categorizes various products. Divisions such as Diagnostics,
Point of Care consist of 2 major regional categories such as: United States and CANADA whereas, the
division NUTRITION is categorized by the distributors, hospitals, institutes, and retailers. Each of the
major categories are further divided into sub-categories to make a product easy to retrieve.

15



B hwsseaoncon

BILLTO&SHIP-TO v QUICKORDER v

W caRT)

Product Number 00079

SIM ISO RCF 130Z CL12CT
Product Number 00108

DASHBOARD  PRODUCTCATALOG ~ ORDERS&SAVEDCARTS  BILLNG  PRICE CHECK Q SEARCH
Home > Nutritx
NUTRITION G g PRINT [ EMAIL E) PDF
MEMs1.120F429  Click on Product to see pricing SORTBY: PRODUCTNUMBERY ¢+ = &I
= UNITED STATES
GENERAL
DISTRIBUTOR
— 5
— HOSPITAL
INSTITUTION
SIM STAND TWIST NPL AND R... VOLU FEED 60ML DISP CAPS ... SIM PREMATURE NPL AND R.. A

Product Number 00081

o, |

Product Number 00094

o,
—— -
VoluFeed =

VOLU FEED 60ML DISP NUR B...
Product Number 00180

PDLYTE GRP IL BTL 8CT
Product Number 00240

1 Nutrition - Product Catalog - Google Chrome l

e

Figure 15: Categories and sub-categories of Nutrition division

Products are divided into 4 divisions and further into categories. They are as mentioned

below.

Table 7: e-Abbott.com product categorization - List the categories as they appear on the

Website

Diagnostics United States

* Instruments Hematology

Canada

* Inst-Device

* Reagent -Tests

* Reagent- Test Accessories

¢ Controls

* Calibrators

* Other Reaction Disposables

Point of Care United States

*  Glucose Monitoring

* Continuous Glucose Monitoring

Canada
Diabetes Care United States ¢ Meters
Canada *  Strips
* Accessories
Nutrition - US Hospital *  Adult Medical Nutritional

16



Institution
General
Distributor
Retail

Metabolic Formula System
Pediatric Accessories
Pediatric Nutritional
Other

5 APPLYING FOR CUSTOMER CREDIT

If you do not have an active Customer Account Number, you must complete the following steps:

1. Complete New customer number form and credit application to be sent to
Abbott’s Customer Maintenance team at. Or you can also reach out to local
Abbott Sales Rep for further assistance.

2. Customer Maintenance team (cCUST team) will review documentation and research to
ensure no existing accounts are present within our system as well as it will verify the

address on Google.

3. The original email, along with the Account information and forwards to appropriate
divisions Contracts and Pricing teams to load all contract/pricing information
designated to customer through Sales Representative.

To establish an Abbott account, a completed application must be submitted with Terms and
Conditions acknowledged. Once the application has been processed, Customer Service will
contact you with your account information which can be used for e-Abbott.com
Registration, Order Placement and Order Status.

To apply for customer credit information:
In REGISTER dropdown box, click CUSTOMER CREDIT APPLICATION.

PRODUCT CATALOG CHARGEBACK

-

LOGIN REGISTER &

‘ REGISTER FOR e-ABBOTT ACCOUNT *

(CUSTOMER CREDIT APPLICATION

WELCOME TO e-Abbott.com

& SEARCH

Username ‘ Password

- Reset Password

Here are some great features for a better customer experience.

B00  DASHBOARD: ]4 QUICK ORDER:

000 YourAccount at a glance!
Quick and easy access to
recently placed Orders,
Invoices, and more.

SAVE YOUR CART:

You can now save, name and
modify shopping carts! Fast &
easy reordering using Saved
Carts.

-

o

Figure 16: Clicking REGISTER FOR ABBOTT ACCOUNT

Be efficient and save time!
Import your saved list and go
directly to the checkout.

EASY CHECKOUT:
Asimple checkout process is
Just aclick away!

17



Choosing Divisions
Select divisions of your interest and click CONTINUE.

NOTE: You can select more than one Divisions. However, you won’t be able to view or purchase
products from the divisions which you have not chosen.

If you already have an established account, you can request for an additional ship to location by
utilizing the credit application process. Click the link present in the text, to download Customer
Credit Application.

@ dev.e-abbott.com/creditcheck/

LOGIN REGISTER = HELP

PRODUCT CATALOG CHARGEBACK Q SEARCH
Home »
NEW CREDIT APPLICATION * Required Field

Thank you for your interest in establishing an account with Abbott.

Instructions : Please select the Abbott product division (select all that apply) you would like to open an account with and click Continue to complete the application online. To request a
Cradit Application for Abbott Mutrition, or to print and submit the application via email for other divisions and Canadian customers please follow the instructions at the bottom of the

page-

Cigzzszour application has been processed, our Customer Service & Support team will contact you with your account information. Contact Us with any questions regarding the application
P

SELECT YOUR DIVISION

[] Core Diagnosties [] Diabetes Care [] Molecular Diagnosties

I:‘ Nutrition I:‘ Point of Care

Figure 17: Selecting Abbott Divisions

Providing SHIP-TO & BILL-TO account information
8. Choose reason for credit application. It can be:

* New Abbott Account — Select this if you are providing credit application for new
Abbott account. Or.

* New Abbott SHIP-TO account — Select this if you already possess an Abbott
account but you have created a new SHIP-TO account details.
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@ dev.e-abbott.com/creditcheck/ L

LOGIN REGISTER = HELP|

e-Abbott.com
PRODUCT CATALOG CHARGEBACK Q SEARCH
INFORMATION BILLTO&SHIPTO  CUSTOMER INFORMATION CREDITINFORMATION  ACKNOWLEDGEMENT ORDER FORM (OPTIONAL)
INFORMATION

Imporlant Nole: Using your browser's Baek bullon wilhin Lhe Credit Application form will cause any data enlered Lo be lost from e page you are on. Please use the Previous/Nex!
navigation bullons al the bollom of cach page.

REASON FOR ACTION

O New Abbott Account
'3::' New Abbott Ship-To Account

BILL-TO INFORMATION

FULL LEGAL NAME * ATTN

Name ‘ ‘ ATTN

Figure 18: Selecting Reason for Credit Application

9. Provide BILL-TO and SHIP-TO information and click NEXT.

NOTE: Check Ship-To as same as Bill-To Address and the fields will auto populate. Click Add
Additional Ship-To Locations if you wish to add more than 1-Ship-To.

Customer Information

Provide information such as Account Payable contact and purchasing contact details.

2. Select customer and company or industry type.
3. Provide BILL-TO NPI and SHIP-TO NPI numbers.
4. Provide Federal Tax ID or if you have granted tax exemption then select EXEMPT and

click NEXT.
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B

PRODUCT CATALOG CHARGEBACK

BILL-TO INFORMATION

YEARS IM BUSINESS

FULL LEGAL MAME * ATTH
MName ATTH
P.O. BOX

[FHYSICAL STREET ADDRESS REQUNRED FOR BILLING PURPOSES)

Years in Business P Box
STREET *
Street
arr” COUNTRY *
City United States s
ZIP CODE/POSTAL CODE * STATE/PROVINCE *
Zip Code/Postal Code Select =
COMTACT HAME * TITLE *
Contact Mame Title
PHOME * EMAIL *
+1 Phone Emiail
GLN MO,
GIN Na |

Figure 19: Providing BILL TO Information

Providing Credit Information

1. Provide bank details which you want to get associated with Abbott.
2. Provide Credit references and credit details.

3. Upload Tax Exemption certificate if you have selected Exempt option in step 3 above.

Acknowledging
4. Read Customer Acknowledgements and select | AGREE checkboxes.
5. Provide details of the authorized representative of your company and click REGISTER.

Confirmation message will be displayed on the screen as shown below. Click OK.
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CONFIRMATION

Thank You For Your Interest In Abbott! You Will Receive An Email Notification
Confirming The Completion Of Your Account Registration Within 72 Hours. If
You Do Not Receive This Message Or Have Additional Questions, Please Contact
Us At 1-877-4Abbott.

Figure 20: Confirmation Message

Providing Customer Information

1. Provide Accounts payable contact information.

NOTE: An Accounts Payable Contact is not required but it is important information to capture to
assist with delayed payments.

PRODUCT CATALOG CHARGEBACK Q SEARCH
NEW CREDIT APPLICATION * Required Ficld
INFORMATION BILL-TO&SHIPTO  CUSTOMERINFORMATION CREDITINFORMATION  ACKNOWLEDGEMENT ORDER FORM (OPTIONAL)

INFORMATION

ACCOUNTS PAYABLE CONTACT

CONTACT MAME

Contact Name ‘

PHONE EMAIL

+1 Phone ‘ ‘ Email

Figure 21: Accounts Payable Contact details

2. Provide purchasing contact information.

PURCHASING CONTACT

CONTACT NAME

Contact Name ‘

PHONE EMAIL

+1 Phaone ‘ ‘ Emiail

Figure 22: Purchasing Contact details

3. Select your customer type.
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CUSTOMER TYPE

Corporalion o Parlnership Sole Proprictorship

Limited Liability Co Other

Figure 23: Selecting Customer type

4. Select type of Company.
Class of trade is an internal Abbott requirement used to categorize customers for
financial reporting purposes.

Note: If a Physician Office/Healthcare Professional Practice (HCP_ Cling is selected, a Bill-To and a
Ship-To NPI4# is required.

COMPANY/INDUSTRY/CLASS OF TRADE TYPE
Clinical Trials Mail Onder / DME
Counly [eallth Syslem Moedical Group [ Independent PITY Assoc.
Employer [/ Employee Group Nursing Home / Long Term Carc
Employee Health & Wellness Provider Pharmacy
Governmenl Physician OMee § Teallthears professional practice (TICP) cdinic
o Health Plan Posl Acule Care Disbribulor
lospital Relail
Inleg rated Whaolesaler
Laboralory Other

Figure 24: Selecting Class of Trade

5. Provide State and Federal Tax Status and click NEXT.

STATE & FEDERAL TAX STATUS

I mo saelection is made, the seeounl will be listed as tasabbe.
o Taxable Excmpl
[Stale Tax Exemplion cerlificale musl be

FEDERAL TAX ID uploaded in the Document Upload Soclion)

Federal Tax Id

If Exempt is selected, a Tax Exemption certification is required
Figure 25: Providing State & Federal Tax Status
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Providing Credit Information

1. Provide Primary bank and credit references details.

PRODUCT CATALOG CHARGEBALCK

NEW CREDIT APPLICATION

IHFORMATION BILL-TCx B SHIP-TD CUSTOMER IMFORMATION  CREDIT |NFORMATION ACKMOWLEDGEMENT ORDER FORM (OFTIOMAL)Y
IHFORMATION

PRIMARY BANK
HAME ACCOUNT HUMEER

Elama | | Accoum Mumbar |
ADDRESS
| Addroe |
CONTACT HAME PFHONE
| Conmc Mama | +1 Phona |
CREDIT REFERENCES
HAME ACCOUNT HUMEER

HNama | | Arcoum Mumbar |
ADDRESS
| Addroe |
CONTACT HAME PHOME

2. Provide credit details.

I Conmc Mama +1 Phona

CREDIT DETAILS

ANTICIPATED MONTHLY PURCHASES

CREDIT AMOUNT REQUESTED

Monthly Purchases

Credit Amount Requested

Figure 26: Providing Credit Details
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3. Upload supporting documents in document upload section and click NEXT.

DOCUMENT UPLOAD

Please allach supporling documents such as Tax Exempl Cerlilicale, Balanee Sheel, Income Slalement ele. (Nole: IDunder Tax Stalus you have selected "Exempl” you musl upload Tax
Exemplion Cerlilicale(s)).

CHOOSE AFILE

File Name

Supported file types: doc, .docx, xds, xdsx, pdf, txt, csv, jpe, pog, gif, il

CHOOSE AFILE

File Name

Suppaorted file types: .doc, docx, xls, xdsx, pdf. ot csv, jpe, pog, gif, G

CHOOSE AFILE

File Name
Suppaorted file types: .doc, docx, xls, xdsx, pdf. ot csv, jpe, pog, gif, G

Combined uploaded files should nol exeeed 5mb. m
[ Credit Aoplication - Gooale Chrome | =

Figure 27: Uploading Supporting Documents

NOTE: For DIABETES CARE-AIl other Freestyle, DIAGNOSTICS, AND POINT OF CARE Terms and
Conditions must be checked and acknowledged to submit the application.

PRODUCT CATALOG CHARGEBACK Q SEARCH
INFORMATION BILL-TO & SHIP-TO ‘CUSTOMER INFORMATION  CREDIT INFORMATION ACKNOWLEDGEMENT ORDER FORM (OFTIONAL)
INFORMATION

CUSTOMER ACKNOWLEDGEMENT REQUIRED

Cuslomer herely aulhorizes the bank references listed herein o release all information requested. Cuslomer agrees Lhal all amounts thal are payable on or belore the nel due dale, as
shown on cach invoice, will be paid by such dale and il nol paid on or before such date are then delinguent.

If eustomer's account is placed for collection, cuslomer agrees, in addition Lo the principal amount owed, o pay collection and/or allorney fees of 25% of he delinguent amount.

Customer (urlther agrees Lhal any conlroversy arising in any dealings belween the parties shall be governed by and inlerpreted in accordance with Lhe laws of the stale of Tllinois and, al
Abboll's oplion, o submil Lo the jurisdiclion of Lhe courts (state or federal) located in the state of Hlinois.

T hereby allest Lo the aceuracy of the informalion entered upon Uhis application. Further, T certify thal the name, address, DEA Registration Number and schedules entered on or allached Lo

this form are idenlical Lo the information listed on my currenl federal DEA registralion eerlificale.

T herely agree lo immedialely notily Abboll Laboralories of any change of ownership, name, address, DEA registralion, DEA slalus, slale pharmacy license number, or slale Lax slalus.

Ill%greex

Figure 28: Customer Acknowledgement

4. Provide your name, title, phone, and email address and click REGISTER to submit.
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NMAME (MUST BE AUTHORIZED REPRESENTATIVE OF

COMPANY) * TITLE *

fName of Authorized Representative Applicant Title
PHONE * EMAIL*
+ Phone Emai

Figure 29: Entering Name of Authorized Representative

5. DIABETES CARE FREESTYLE LIBRE PRO applications must review additional Terms and
Conditions and checked for acknowledgment.

NOTE: Diabetes Care Freestyle Libre Pro applications can also submit an optional first-time
order(s) with the application. The order will be processed once the account has been
established, and a confirmation of order will be sent to the applicant with account information.

FREESTYLE LIBRE PRO CUSTOMER ACKNOWLEDGEMENT REQUIRED IF PURCHASING FREESTYLE LIBRE
PRO

Terms specific Lo Freeslyle Libre Pro: for purchases of he Freeslyle Libre Pro flash glucose moniloring system and components thereol ("Freestyle Libre Pro™), you agree thal all such

including those made through phone, fax, cleclronie dala inlerchange (edi), email and online) are subject Lo the Freeslyle Libre Pro ash glucose moniloring syslem Lerms and

purchases (]
condilions localed al e-Abbolleom, as amended from lme Lo lime.

By placing an order Lo purchase Freeslyle Libre Pro, you are agreeing Lo be bound by those Lerms and condilions. You represent and warrant thal you are licensed by applicable slale law(s)

Lo use or order Lhe use of preseriplion medical deviees in the eourse of your professional practice.

Only produel(s) thal you nolify Abball Diabeles Care were damaged during Lransil wilhin 10 days of shipmenl may be relurned 1o Abboll Diabeles Care. See e-Abbolleom for more

information.

I;ﬁ.g'e-e-x

Figure 30: Free Style Libre Customer Acknowledgement

Confirming Order Form
1. Select a Ship-To location for the Diabetes Care Freestyle Libre Pro First time order.

2. A Purchase Order number is required to submit an order and is a legal agreement
between buyer and supplier that payment of goods will be made upon delivery of
products and/or services.

PURCHASE ORDER # *

Purchase Order #

Figure 31: Entering Purchase Order
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3. Click OK to confirm.

CONFIRMATION

Thank You For Your Interest In Abbott! You Will Receive An Email Notification
Confirming The Completion Of Your Account Registration Within 72 Hours. If
You Do Not Receive This Message Or Have Additional Questions, Please Contact
Us At 1-877-4Abbott.

Figure 32: Confirming application

6 REGISTERING FOR e.Abbott.com

Registration on e-Abbott.com is a mandatory step to purchase a product through e-Abbott.com. In
this section, we will cover topics such as:

*  Types of e-Abbott.com Accounts

*  Getting Approval for an e-Abbott.com Account

* Registering for e-Abbott.com

6.1 TYPES OF CUSTOMER ACCOUNTS

Abbott assigns a unique account number to your address. This number is used for either shipping
or billing, or for both purposes. There are following four types of accounts.

* Bill-To — Account number assigned to an address where you want to receive your
invoices and billing information.

¢ Ship-To — Account Number assigned to an address where you want to receive
products.

*  GLN Bill-To — A Global Location Number is used to identify where you want to
receive your invoices and billing information.

*  GLN Ship-To — Global Location Number is used to identify where you want to receive
your products.

As an e-Abbott.com customer, you must submit at least two accounts from the above list.
One account to receive your invoices (either Bill-To or GLN Bill-To) and another to send your
products (either Ship-To or GLN Ship-To). You can keep the same account for both purposes.
The usual trend shows that a customer possesses single Bill-To/GLN Bill-To account and
multiple Ship-To/GLN Ship-To accounts.

6.2 GETTING APPROVAL FOR ACCOUNT

Before registering on e-Abbott.com, you must possess an approved Bill-To or Ship-To account.
Follow these steps to generate an approved account with Abbott.
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6.3 REGISTERING FOR e.Abbott.com

Make sure that you are familiar with the system requirements before registering for e-Abbott.com.
To register for e-Abbott.com:

1. Navigate to <www.e-abbott.com>

2. Inthe Register drop-down menu, click REGISTER FOR e.Abbott.com ACCOUNT.

LOGIN | REGISTERa | HELP

REGISTER FOR =-ABBOTT ACCOUNT t

CUSTOMER CREDIT APPLICATION

PRODUCT CATALOG CHARGEBACK = SEARCH
FAX (OPTIONALY ALTERNATE PHONE (OPTIONAL)

5 Fax ‘ 1 3 || Alternate Phone |
ALTERNATE FAX (OPTIONAL) PREFERRED CONTACT METHOD

+1 % || Alternate Fax ‘ l Work Phone *

ACCOUNT INFORMATION

You can aded multiple accounts®

ACCOUNTTYPE * ACCOUNT NUMBER *

Figure 33: Choosing to register for e-Abbott.com option

3. Enter the appropriate details in Your Information and Contact Information sections.

LOGIN REGISTER «

CJ Abbott e-Abbott.
PRODUCT CATALOG CHARGEBACK [+
NEW CUSTOMER REGISTRATION * Required

YOUR INFORMATION

FIRST MAME * LAST NAME *

Your last name

Your first name ‘

EMAIL *
‘ Email ‘
CONTACT INFORMATION
Tode: Enter digits ooly with no spaces or dashos.
WORK PHONE * CELL PHONE (OPTIONAL)
1 5 || Work Phone ‘ +1 5 || Cell Phone ‘
FAX (OPTIONAL) ALTERNATE PHONE (OPTIONAL)
1 § | Fax ‘ 1 & || Alternate Phone ‘

ALTERNATE FAX (OPTIONAL) PREFERRED CONTACT METHOD

-
L

Alrernate Fax ‘ l ‘Work Phone =

| Create New Customer Account and 3 more pages - Work | -

Figure 34: Filling Your information and Contact details

To understand various fields of YOUR INFORMATION and CONTACT INFORMATION section.
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Table 8: Personal & Contact Information fields description

Field Name Description Comment

YOUR INFORMATION section (All fields are mandatory)

FIRST NAME To enter your first name | —--mmeee

LAST NAME To enter your lastname | s

Field Name Description Comment

EMAIL ID To enter a valid email address Email id is used to complete

your registration and any
future communications from
Abbott

CONTACT INFORMATION section

WORK PHONE#

To enter your work phone number

This is a mandatory field.

Do not use any separator such
as a dash or comma

or space to separate the
number

CELL PHONE#

To enter your mobile number

FAX#

To enter fax number

Do not use any separator
such as a dash or comma, or
space to separate the
number

ALTERNATE FAX#

To enter alternate fax number

PREFERRED
CONTACT
METHOD

It provides option of preferred way of
contact; that is, either the work
phone number or cell phone number.

This is a mandatory field

4. In Account Information section, first select Bill-To in the Account Type field. Enter

approved Bill-TO account number in Account # field and click ADD NEW ACCOUNT.

NOTE: To learn more about how an account is approved, refer to the section on “Getting Approval

for e-Abbott.com Account.

ACCOUNT INFORMATION

You can add mulliple accounls®

ACCOUNTTYPE *

ACCOUNT NUMBER *

Bill-To

Account Number

Account Type:Bill-To

Account Number: 999999999

REMOVE

Figure 35: Selecting BILL-TO account
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5. Select SHIP-TO in the Account type field and enter approved SHIP-TO account number
in Account # field.

6. Click Add New Account.
After validating, e-Abbott.com will display the entered account details on screen.

SELECT BILL-TO & SHIP-TO ADDRESS (£

Back To Current Location | =

SELECT THE BILL-TO AND SHIP-TO YOU ARE PLACING THE ORDER FOR:

BILLTO SHIP-TO (i

| 999999 Customer Name Ship To... = Set as Default -

| 999999 Customer Name v

UNABLE TO LOCATE YOUR ACCOUNT? SEARCH BY GLN:

GLN Na -

Figure 36: Selected BILL-TO & SHIP-TO accounts

To understand various fields of YOUR INFORMATION and CONTACT INFORMATION
sections.

Table 9: Account Information Fields Details

Field Name Description Comment

ACCOUNT INFORMATION section (All fields are mandatory)

ACCOUNT TYPE To choose type of your approved You are required to
account. choose at least two
To know more about accounts, refer | approved accounts
to Types of Customer Accounts.

ACCOUNT# To enter your selected account The account number
number should consist of 8 digits

7. Once a Bill-To account is added, proceed to add a Ship-To account. To do this, select

Ship-To in the Account Type and enter the valid (approved) Ship-To account number in
the Account # field.

Review Terms & Conditions and check | agree Terms & Conditions checkbox.
Click SUBMIT.

Note: To get updates on Abbott’s new products, services, and upcoming, select Yes, | would

like to receive emails about new products, services, events, or other items of interest
checkbox.
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PRODUCT CATALOG CHARGEBACK

ACCOUNT INFORMATION

You can add multiple accounts*

ACCOUNTTYPE ACCOUNT #

Ship To v ‘ ‘ Enter Account# ADD NEW ACCOUNT
Account Type: Bill To Account #: 99999999 REMOVE
Account Type: Ship To Account #: 99999999 REMOVE

*Note: You can add multiple accounts, however, each new account will need to be validated by Customer Service & Support before it can be used for an order.
You will receive an email notification when the new account has been validated and added to your profile.

Yes, I would like to receive email about new products, services, events or other items of interest.

I Agree to the Terms & Conditions

Figure 37: Submitting New Registration details

You will receive a confirmation email about your e-Abbott.com registration through a
message box and an official mail from Abbott.

E-ABBOTT REGISTRATION SUCCESS

Your request has been sent for approval. You will be notified by email when the
approval process has been completed.

Figure 38: Confirmation Message

Abbott will validate the details submitted and will send an email notification which will
prompt you to reset your password.
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10. Click Set New Password.

e-Abbott

Dear Customer Name.
Thank you for registering with e-Abbott.com. Abbott is pleased to be your business
partner.

Please complete your e-Abbott User Profile Set a New Password to complete your user
account setup.

If you have additional questions or require assistance, please contact Customer
Support at 1-877-4Abbott or go to https://qaenv.e-abbott.com/contact-us-info/?SID=
4i8dgtrdlm3lols609db8tg4h6 for additional contact options.

Manage your subscriptions to Abbott World Today here.

This information from Employee Communications is intended for the exclusive internal use of Abbott
employees. This email and its corresponding intranet site may not be redistributed outside Abbott.

Figure 39: email displaying a link to set new password

10. Enter password of your choice and click SET.
Make sure that your password consists of:
e One uppercase letter
e One Lowercase letter
e One Number
e One special character
e Minimum 8 Characters

WELCOME TO E-ABBOTT

To start, please create your password

PASSWORD

sesnsens

CONFIRM PASSWORD

Figure 40: Setting password for the first time
You will receive a confirmation message about your password setting.
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Home >

PASSWORD CONFIRMATION

©

Your Password has been successfully set

Now your account is ready for use.

Figure 41: Password Confirmation message

Click GO TO DASHBOARD to enter the e-Abbott.com DASHBOARD.

7 VIEWING YOUR DASHBOARD

On the DASHBOARD, you can select BILL-TO and SHIP-TO accounts and accordingly, and view the
following activities for 90 days:

* Orders
e Scheduling Agreements
* Quotes

* Invoices
* Credit Memos
* Debit Memos

NOTE: You can mark a particular SHIP-TO and BILL-TO account as default entries by selection SET AS
DEFAULT Check Box.

MY DASHBOARD

Your Aceount al a glanee! View your recent account activily quickly and casily.

D
Newd help? Find answers, including our ¢-Abboll Overview and olber Quick Reference Guides, in our Telp seetion or Contact Us for addilional supporl. _

SELECT BILL-TO & SHIP-TO ADDRESS © Back To Current Location | —

SELECT THE BILL-TO AND SHIP-TO YOU ARE PLACING THE ORDER FOR:

BILL-TO SHIP-TO (@)
| 507999999 Customer Name * l_ Set as Default -

UNABLE TO LOCATE YOUR ACCOUNT? SEARCH BY GLN:

ce Ao

Figure 42: Choosing Default SHIP-TO & BILL-TO accounts

| 507999999 Customer Name —

BILL-TO and SHIP-TO accounts which are selected as default, will be visible in the BILL-TO &
SHIP-TO.
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[51 BuLTO 1l sip-10

507999999 Customer Name
and Bill to & Ship To
information shows here

DASHBOARD PRODUCT CATALOG ORDERS & SAVED (] Q SEARCH

Homa >

MY DASHBOARD
Your Accounl al a glance! View your recent accounl aclivily quickly and casily. _ @
Neod help? Find answers, including our e-Abboll Overview and other Quick Reference Guides, in our ielp sedtion or Contact Us for additional 1

SELECT BILL-TO & SHIP-TO ADDRESS (0 Select Another Location

Figure 43: Default BILL-TO and SHIP-TO accounts

NOTE:
You can select another BILL-TO or SHIP-TO account as default account by clinking
SELECT ANOTHER LOCATON

Figure 44: Updating default SHIP-TO account

BILLTORSHIPTO~ QUICKORDER~ Lo cami@  HLSONAL~  HELP

DASHBOARD ~ PRODUCTCATALOG ~ ORDERS&SAVEDCARTS  BILLING  PRICE CHECK Q SEARCH
Home »
MY DASHBOARD
Your Account al View your revenl acoount activily quickly and casily. _ @
Need help? Find . including our ¢-Abboll Overvi Quick Guides, in our Tielp seetion or Contact Us for additional supporl.
SELECT BILL-TO & SHIP-TO ADDRESS (0 Select Another Location (12
Bill-ToNo. 507999999 GLN No.: 1100003228599 Customer Name, Customer Address
Ship-TaNo.: 5079999 GLN No.: 1100003228599 Customer Name, Customer Ship To Address
PO NO. o SALESORDERNO. , STATUS a DATE DELIVERY NOTE/PACKING | INVOICES -
- - - v v -
usT
535 011159926 In Process 03-27-2022 N/A N/A
Order No one1109 In Process 03-24-2022 N/A N/A
67 0111149422 In Process 03-15-2022 N/A N/A
C€C Transaction onneo7 In Process 03-12-2022 N/A N/A
View More
9 Chat

Figure 45: YOUR DASHBOARD

Table 10: DASHBOARD Field Description

Field Name Description Comment

BILL-TO Used to select BILL-TO account To know more about BILL-
To and SHIP-To accounts
refer Types of e-
Abbott.com accounts

SHIP-TO Used to select SHIP-TO account

RECENT ORDERS Displays your recent orders

RECENT Displays recent scheduling agreements
SCHEDULING
AGREEMENTS

RECENT QUOTES Displays your recent quotes
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Recent Orders, recent scheduling agreements and recent quotes consists of common fields.

DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS BILLING PRICE CHECK Q SEARCH
T A A A A A e A A S e
PO NO. a SALESORDERNO. _ STATUS a DATE DELIVERY NOTE/PACKING , INVOICES .
v v v LIST v >
535 0111159926 In Process 03-27-2022 N/A N/A
Order No 0111161109 In Process 03-24-2022 N/A N/A
67 0111149422 In Process 03-15-2022 N/A NJ/A
CC Transaction 0NN6107 In Process 03-12-2022 N/A N/A

Figure 46: Viewing Recent Orders
Recent Invoices, Credit Memos and recent debit memos consists of common.

Table 11: RECENT Orders, Scheduling Agreements & Quotes field description

Field Name Description

PO# Displays purchase order number

SALES ORDER Displays sales order number

STATUS Displays status of your purchase order. It will

display either of the following.

* Inprocess —Your order is in process

*  Completely Processed - You have successfully
placed your order

* Failed — Your order has failed

ORDER DATE Displays date on which you have purchased the

products.

BILLING DOCUMENT # S DATE v TOTAL AMOUNT

NO INVOICES FOUND

Figure 47: Viewing Recent Invoices

Table 12: Recent Invoices, Credit Memos & Debit Memos

Menu Description

Recent Invoice Displays recent invoices generated by you

Recent Credit Displays recent credit memos
Memos
Recent Debit Displays recent debit memos
Memos
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8 LOGGING IN & LOGGING OUT

You must login to e-Abbott.com to purchase a product. To log in
to e-Abbott.com:

1. Navigate to <www.e-abbott.com >.

2. On Login window, enter your registered email id and password. Click Login.

NOTE: e-Abbott.com uses your registered email address as your username. Your account credentials
will get locked after making more than 3 invalid attempts to sign in. In such cases, you will need to
request a reset you’re your password.

LOGIN REGISTER v HELP

e-Abbott.com

Q SEARCH

PRODUCT CATALOG CHARGEBACK

WELCOME TO e-Abbott.com

‘ Username ‘ ‘ Password

- Reset Password

Here are some great features for a better customer experience.

®00 DASHBOARD: <, QUICK ORDER:

EDD Your Account at a glance! H Be efficient and save time!
Quick and easy access to Import your saved list and go
recently placed Orders, directly to the checkout.

Invoices, and more.

SAVE YOUR CART: wp | EASY CHECKOUT:
You can now save, name and A simple checkout process is
modify shopping carts! Fast & just a click away!

easy reordering using Saved

Carte

Figure 48: Logging in to e-Abbott.com

To log out from e-Abbott.com:
1. Click your username icon present on the top header.

2. Click LOGOUT.
C @

() https;//dev.e-abbott.com/customerdashboard/ c2om @ % =

BILL-TO & SHIP-TO « QUICKORDER~ L7 CART@) HI,SDNAUA‘ HELP

2, MY PROFILE
(T DASHBOARD
DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS BILLING PRICE CHECK
[ 1ocour
Home > Dashboard
MY DASHBOARD
Your Account at a glanee! View your recent account activity quickly and easily. _ ®
Need help? Find answers, including our e-Abbott Overview and other Quick Reference Guides, in our Help section or Contact Us for additional support.
SELECT BILL-TO & SHIP-TO ADDRESS @ Select Another Location [ —
Bill-To No. 50799999999 GLN No.: 9999999999999 ¢giomer Name, Customer Address
Ship-To Nc 50799999999 GLN No.:  999999999999999 Customer Name, Customer Ship To Address

Figure 49: Logging Out from e-Abbott.com
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8.1 EDITING YOUR PROFILE & ACCOUNT INFORMATION

You are required to create your profile and to provide account details at the time of registration.
Refer to Registering for e-Abbott.com. You can edit your profile and account information at any
point of time. To edit your profile:

1. After logging in, select Your Profile present under the Username icon.

BILL-TO &SHIP-TO « QUICKORDER~ | CART(2) HI, SONALI « HELP

O, MY PROFILE

(T DASHBOARD

PRODUCT CATALOG ORDERS & SAVED CARTS BILLING PRICE CHECK

DASHBOARD
B> ocour

Home » Dashboard
MY DASHBOARD

Your Account at a glanee! View your recent account activity quickly and easily.
Need help? Find answers, including our e-Abbott Overview and other Quick Reference Guides, in our Ielp section or Contact Us for additional support.

ORDERNOW

SELECT BILL-TO & SHIP-TO ADDRESS (© Select Another Location =

Figure 50: Selecting USER PROFILE option

2. Click Edit located at the corner of respective section.

DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS BILLING PRICE CHECK Q SEARCH
Home > My Profile

MY PROFILE

MY PROFILE Change Password | Edit
Full Name:  Your Name

Email:  Your Email Address

Figure 51: Clicking Edit

8.1.1 CHANGING PASSWORD

Click Change Password button present in Your Profile section to change e-Abbott.com account
password at any time.

x
CURRENT PASSWORD * * Required Field

Current Password

MNEW PASSWORD *

| New Password

CONFIRM PASSWORD *

| Confirm Password

Figure 52: Changing Password

8.1.2 UPLOADING A TAX EXEMPTION CERTIFICATE

You can upload a tax exemption certificate using this feature. Your tax exception certificate
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be linked to your account and applied to all purchases. To upload the Tax Exemption

Certificate:

1. Navigate to Your Profile page.

2. Scroll down and click CHOOSE FILE in TAX EXEMPTION CERTIFICATE section.

PRODUCT CATALOG

99999999

99999999

99999999

ORDERS & SAVED CARTS

BILLING PRICE CHECK

99999999

99999999

99999999

Approved
Approved

Approved

TAX CERTIFICATE

Upload File Size should not exceed 3mb.

Figure 53: Clicking CHOOSE FILE

3. Attach the tax certificate file from your computer or device and click SUBMIT. Make

sure that the Tax certificate is in the following format:

xt .Csv .jpg
.doc XLS .png
.docx XLSF GIF
.pdf TIFF

NOTE: Make sure that the upload file size is not more than 3 Mb.

PRODUCT CATALOG ORDERS & SAVED CARTS

« File sent successfully

YOUR PROFILE

YOUR PROFILE

BILLING

PRICE CHECK

Full Name: Yqgur Name

Email: vy email address

Figure 54: Tax Exemption Certificate upload confirmation message
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9 COMPARING PRODUCTS

You can compare up to four products at a time to get an idea about prices, and specifications.

NOTE: Guests will not see any pricing. You must log in to compare products pricing.

To compare products of a category:

1. Select the Compare checkbox present under the products you want to compare.

Homa 3

CORE DIAGNOSTICS Qe e @

" You adod product CC PREALBUMIN(ZAZT) to the comparison .

ITEMS 12 0F 1387 Click on Producl Lo see pricing SORTBY:  PRODUCT NUMBER + "
+ UNITED STATES
Abbott Abbott Abhott
PRISM ACT LN TRT(X2BTL) CC IGM(373T) CC PREALBUMIN(242T)
Product Number 01A7510 Product Number o1 Eo12 Produoct Number 01Eo0221
Compare ; Compare [JIJEDEED Compare _
Abbott Abbott Abhott

CC TRANSFERRINGZT) CC DIGOXIN CALUEA) MLTGNT DIGOXIN{450T)
Product Number 010421 Product Number o1 K060z Eo6a1

Product Number o1l

| cEaR  coMPAREW)
Figure 55: Selecting products for comparison

2. The selected products thumbnails will be displayed at the bottom of the page. Click

CC IGMI373T) CC PREALBUMIN{242T) MLTGMT DIGOXIN{450T)
prrerrt Product Numbar1EQ12 prrerrt Product Numbar1EQ229 prrerrt Product Numbar1EO621
[ Chat

Figure 56: Product comparison footer

e-Abbott.com displays the comparison page for the selected products. The
comparison is based on the product price and their specifications.
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COMPARE PRODUCTS (2) -

FS FREGLUCOSEM.. FS CONTROL SOLU..

7034320 7043201
T —

= Breesiye

Line of Business 0 DIABETES MGMT
Product Category 0 Accessories
Package Size 0 EACH

Saleable Unit 0 1

Figure 57: Product Comparison Page

3. Click CLEAR to clear the comparison list or
Click ADD TO CART to add a product from the comparison list to the cart.

10 PLACING AN ORDER

You can place order by importing an Excel sheet, by importing a saved cart, or by using an active
cart. There are two following types of placing an order.

*  Using the “Checkout” Procedure

*  Using “Quick Order” Functionality

10.1 USING CHECKOUT PROCEDURE

“Checkout” procedure is a methodology which is used without using Quick Order functionality.

10.1.1 ADDING PRODUCTS TO A CART

To add products to a cart, it is required for you to log in to e-Abbott.com.

1. After logging in, select product from catalog, and click ADD TO CART button present on
the respective product thumbnail.
The Cart icon located at the top of the page, will populate with the number of items a
user has added.
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DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS

Mome 3 Cars Disgnossics

CORE DIAGNOSTICS

ITEMS 1-12 OF 1387 Click on Product Lo see pricing

cJ cJ

Abbott Abbott
PRISM ACT LN TRTOX2ETL) CC IGM(373T)
Product Number o1A7510 Product Number 01 Eniz
|:| Compare 63}

cJ c)

Abbott Abbott
CCTRANSFERRIM(391T) CC DIGOXIN CALUEA)
Product Number o1En421 Product Number ;1 Enéoz

BILLING PRICE CHECK

@ [GPRINT R EmaL

SORTBY: PRODUCT NUMBER +

cJ

Abbott

-+ UMNITED STATES

CC PREALBUMIN(242T)
Produect Number o1Eo231

I:‘ Compare ADDED |:| Compeare _

cJ

Abbott

MLTGNT DIGOXIN{450T)
Product Number o1Eo621

) o [ ) o [ v SN

Q, SEARCH

PDF

Figure 58: Clicking ADD TO CART

2. You can view the cart using CART button present in the top header.

CART (2)

[] SELECTALL it DIVISION

@ [Nt B EMAL [ POF

QTYIUNIT WEIGHT UNIT PRICE TOTAL

DIVISION: DIABETES CARE (1 PRODUCT)

"“a — FS CONTROL SOLUTION HIG...
O —= PRODUCT NUMBER 7043201
a DIABETES CARE III EACH aa
DIVISION: NUTRITION (1 PRODUCT ) Unil Price is subject o change based on quantily ordered. -
CC IGM(373T)
0 a PRODUCT NUMBER 01EDIZ1
Mutrition = | | 2 | EACH -
Abbott
TOTAL CASE & WEIGHT FOR NUTRITION 2 CASE(5) 0.000
LBS

ADD MORE PRODUCTS USING

SUBTOTAL

Figure 59: Cart View
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NOTE: To edit or delete an item from your cart, select the product checkbox and click modify

products in the cart.

CART(1) GraNT B EMAL [ PD

SELECTALL  Delete (1 Product Sclecled)  DIVISION QTYIUNIT WEIGHT UNIT PRICE TOTAL
DIVISION: DIABETES CARE (1PRODUCTS ) =

-~ FS CONTROL SOLUTION HIG...
- PRODUCT NUMBER 7043201 II'
DIABETES CARE EACH
ADD MORE PRODUCTS USING
. CLICK HERE TO UPDATE
e R R camrsummors. (ISR -
SUBTOTAL

SALES TAX & SHIPPING COST NOT INCLUDED

Figure 60: Deleting a product from the cart

3. Enter desired quantity in the QTY/UNIT field of the selected product and click SAVE.

Note: The QTY/Unit field will show 1 as default value.

CART (1) D Geanr B EMAL [ ey

SELECT ALL DIVISION QTYIUNIT WEIGHT UNIT PRICE TOTAL
DIVISION: DIABETES CARE {1 PRODUCTS ) =

. FS CONTROL SOLUTION HIG.
. PRODUCT NUMBER 7043201 lIl
DIABETES CARE EACH
ADD MORE PRODUCTS USING
] ] CLICK HERE TO UPDATE
I - B - cnrsuwron: [JIEEHRIEE -
SURTOTAL

SALES TAX & SHIPPING COST NOT INCLUDED

Figure 61: Saving required quantity of the product

4. Click GET PRICE to get pricing for each line item. This will display the pricing associated

with the customer account number.

CART (1) GIPRINT [ EMAL ) POF
| SELECTALL DIVISION QTY/UNIT WEIGHT UNIT PRICE TOTAL
DIVISION: DIABETES CARE (1PRODUCTS ) -
-~ FS CONTROL SOLUTION HIG...
. PRODUCT NUMBER 7043201 l:l
Product must ba ordorsd in multiploaf 6 DIABETES CARE - EACH
ADD MORE PRODUCTS USING
SUBTOTAL
SALES TAX & SHIPPING COST NOT INCLUDED

Figure 62: Error for ordering minimum order quantity

5. Once your order fits into validating conditions in e-Abbott.com, GO TO CHECKOUT

button will be enabled.
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For example, minimum order quantity for purchasing some products is fixed. In case
you enter an order quantity less than the minimum order quantity, or if it is not a
multiple of the Minimum Order Quantity, an error will be displayed on the screen and
GO TO CHECKOUT button will be disabled.

6. To save the cart, click SAVE CART.

OR
To place the order, click GO TO CHECKOUT. e-Abbott.com will take you to the Review
Order page. Refer Reviewing an Order.

10.2 USING QUICK ORDER FUNCTIONALITY

You can use Quick Order functionality to import products in a quick manner.

10.2.1 IMPORTING AN EXCEL SHEET

You can submit an Excel sheet in which you have entered your required product list.
This excel sheet should be in .xls or .xIsx format. To place an
order using an excel sheet:

In QUICK ORDER menu, click IMPORT EXCEL.

DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS BILLING PRICE CHECK O Q SEARCH
‘reate Produet List by
Produsct Numd
Homa 3 Gick Ordar by Impart Cart
h‘ IMPORT SAVED
QUICK ORDER IMPORT - tpload Your Ouwn List to Add Items to Cart Pt e

using one of our Onder Import Templates | QUICKORDER IMPORT TEMPLATES -
matted templates (available to the right) 1o LXLS
ill not upload eorreetly. 2 sk

1f you know which produ
to create and upload then
import orders. Unfornsatt

o wnder you ean quickly add them 1o your ord
L IMPORTANT: You must use one of the prel

*Instructions:

1. Dowlisad one of the pre-furmatted Quick Order Templates shown o the right (the oaly difference between them is their format:

Figure 63: Clicking Import Excel

1. Click QUICK ORDER TEMPLATE to download it.

BILLTO&SHIPTO~ QUICKORDER~ | cami@m  HLSOMAU~  HELP

e-Abbott.com

WED CARTS BILLING PRICE CHECK C, SEARCH

1 List to Add Mems o Cart

laddl them to your arder by csing one of our Order Import Templales QUICK ORDER IMPORT TEMPLATES -
yust use ane of the prefarmatted templates (avallable to the Hght) to LELS

2 XL5X

Hrown to the right (e only difference between tem s their format:

Figure 64: Downloading QUICK ORDER TEMPLATE

3. Enter required product details as asked in the document and save the file.
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Note: Make sure that you continue to save the file in.xls or .xlsx format.

e
X 9~ ™=
Home Insert Page Layout Formulas

e

\ j dcut Calibri TS . S,

or 53 copy ~ 5

s # Format Painter B 7 u-|@-| S A

Clipboard = | Font
A8 - (& 7 |

1 product_number gty

2 03P8825 25

3 |06P1712 2

4 06P2325 25

S 4

6 4

7 4

,8 4

4. On QUICK ORDER UPLOAD page, click UPLOAD and upload the saved file.

DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS BILLING PRICE CHECK Q, SEARCH

Home 3 Cuick Ordar by Import Care

QUICK ORDER IMPORT - tptuad ¥our Own List to Add Items to Cart

Iy kv which products you want te order you can quickly add thems o yoor arder by sing one of our Order Import Templates QUICK ORDER IMPORT TEMPLATES -

o ereate and upload them as a single 1150 IMPORTANT: You must use one of the preformatted templates (available to the right]) to LELS
import orders. Unformatted templates will not upload correctly. 2 15X
*Instructions:

1. Download one of the pre-formatted Quick Order Templates shown to the right (the only difference between them is their format:
KIS amd XLSX).

2. Complete the Product Number and Quantity ficlds within the template. (*Plese cosur: there are no spaces in the Product
Number and that you tndude all lading seros for the product as listed in the Catalog.) We recommend that you upload and subit

ardess with 50 line items or less cach time.
3. Save the completed template to your computer. Click the Upload bution bekow o upload your producis.
4. Click Add Ttems To Cart.

YOU CAN EITHER DRAG AND DROP OR CLICK UPLOAD TO IMPORT YOUR LIST.
IMPORTANT: Only .XLS and XLSX files can be imported to e-Abbott.

Figure 66: Clicking UPLOAD

e-Abbott.com will display import completion message. You
can continue to place your order by clicking CART.

10.2.2 USING PRODUCT LIST

Product list feature is useful when you know the product numbers that you frequently order. To
place an order using the product # list:

1. In QUICK ORDER menu, click Product # List.
OR
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1.

From DASHBOARD, click ORDER NOW button.

C

o
ar
ks

ol https://dev.e-abbott.com/checkout/cart/ & A C

HLSONAL - HELR
) e-Abbott.com
[y
DASHBOARD ~ PRODUCTCATALOG ~ ORDERS&SAVEDCARTS  BILLING  PRICE CHECK [ PeopucT st Q SEARCH
[u————
Frondoct Nursbers
CART(2) e [FramT (A s [ por
& canr
A Prociurs o
yore vt cart
’__ SELECT ALL DIVISION QTY/IUNIT WEIGH | UNIT PRICE TOTAL
DIVISION: DIABETES CARE (1 PRODUCT) -
UNISTIK2 LANCING DEVICE
a PRODUCT NUMBER 7090102
O DIABETES CARE l:l EACH
Abbott

DIVISION: POINT OF CARE (1 PRODUCT) _

Figure 67: Clicking PRODUCT # LIST

Enter product numbers and required quantities in the table.
Click ADD ITEMS TO CART.

e-Abbott.com will take you to the CART page. Click GO TO CHECKOUT to place the
order.

CART (2) @ [QPaNT B EMAL ) PO
[] SELECTALL DIVISION QTYIUNIT WEIGHT UNIT PRICE TOTAL
DIVISION: DIABETES CARE (1 PRODUCT ) —
UMISTIK2 LANCING DEVICE ...
0 a PRODUCT HUMBER 7090102
{ DIABETES CARE I:I EACH
Abbott
DIVISION: POINT OF CARE (1 PRODUCT ) -
IHGM DI CART ADD
0 a PRODUCT NUMBER 01RZ1I9
] POINT OF CARE I:I EACH
Abbott
ADD MORE PRODUCTS USING
SUBTOTAL
e ——

Figure 68: CART Page

10.3 ADDING INSTRUCTION LINE (ADDING ATTENTION LINE)

This is an optional step where you can add an attention line to specify a name, or any other identifier
for delivery purposes.

10.4 REVIEWING AN ORDER

This is the 2" step in Placing an Order procedure. In this, you can review your order before
performing the transaction. While reviewing, you can verify products that you have added in the
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cart, remove the products from the cart and, check price of the products. You can also modify
product details such as its quantity, shipping method, and expected delivery date.

RODUCT CATALOG ORDERS & SAVED CARTS

SHIPPING ADDRESS

REVIEW ORDER

BILLING ADDRESS

QTY./UOM SHIPPING ESTIMATED

SHIPPING ADDRESS

BILLING PRICE CHECK Q SEAR

PAYMENT METHOD & PAY

ATTENTION LINE

e S
our Name

PO NUMBER# . ATTN Ilne
123456789ABCDE . PO#

Verify:
. Bill/Ship to

UNAVAILABLE  ESTIMATED DELIVERY  WEIGHT UNIT DIsC. NET EXTENDED
QTY. DELIVERY DATEFOR  QTY. DATE FOR PRICE PRICE PRICE
SHIPPING QTY. UNAVAILABLE QTY.
DIVISION: DIAGNOSTICS CANADA (1PRODUCTS) =
(O) Standard Delivery ) Overnight Delivery Saturday Delivery ~ REQUESTED DELIVERY DATE
2 - 0o 2 - - $0 0 $0.00 $0.00
DIVISION: DIABETES CARE (2PRODUCTS) (Unit price is subject to change based on quantity ordered) —
© Standard Delivery (*) Overnight Delivery Saturday Delivery =~ REQUESTED DELIVERY DATE
MM/DD/YYYY [
| FSFRELT GLUCOSE METER KIT, MG, NFRS
L4 ,
Freestyle Product# 7092071
< — Change Quantity | Delete | Shipping Method
1 o 1 - - $0 0 $0.00 $0.00
FS LIBRE PRO START KIT (IREAD+4SENS) US 000020
Product# FSLPKIT
Change Quantity | Delete | Shipping Method
1 o 1 - - $0 0 $0.00 $0.00
Subtotal: ~ $0.00 $0.00
Shipping & Handling: ~ $0.00 Total
Tax:  $0.00

Figure 69: Review Order page

To review and proceed with the order:

1.
number.

present under the product.

Click Continue to move to the PAYMENT METHOD & PAY page.

Standard Delivery: 3 to 5 day
Delivery

Overnight Delivery: Next Day if
ordered before 1:30 P.M. CST

Saturday Delivery: If ordered by 1:30
P.M. CST on Friday only. Requires
specific delivery location, contact
name and phone #

Requested Delivery Date: Desired
date for product arrival

Change Quantity
Delete Product from Order

Change Shipping Method
at the line level

BACK TO SHIPPING ADDRESS

Confirm your billing and shipping address along with attention line and Purchase order
Verify the products added to the cart. To remove a product from the cart, click DELETE

Select the type of delivery or request a delivery date for each division.
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10.5 PAYING FOR AN ORDER

After reviewing your order, e-Abbott.com will take you to the PAYMENT METHOD & PAY page.

There are two ways by which you can do the transaction. They are:
* Payment by Credit Card
*  Payment by Invoice
Payment process is the last method as this will conclude your purchase procedure.

10.5.1 PAYMENT BY CREDIT CARD

To pay for your order using Credit card:
1. Select CREDIT CARD option as payment method.

2. Enteryour credit card details in the respective fields and click PAY &
PROCESS ORDER.

SHIPPING ADDRESS REVIEW ORDER PAYMENT METHOD & PAY

SELECT PAYMENT METHOD
() INVOICE
© CREDITCARD

CARDTYPE CREDIT CARD #

MASTER CARD v cc#

NAME ON CARD EXPIRES ON

Name on Card Apr v |02 v

Ccw

CVV#

BACKTO REVIEW ORDER _

Figure 70: Payment Using Credit Card

10.5.2 PAYMENT BY INVOICE

To pay for your order using Invoice feature:
Select INVOICE option as payment method and click PAY & PROCESS ORDER.
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SHIPPING ADDRESS REVIEW ORDER PAYMENT METHOD & PAY
SELECT PAYMENT METHOD
© mvoICcE

() CREDIT CARD

Figure 71: Payment Using Invoice

You will receive a confirmation message on screen.

BILL-TO & SHIP-TO = QUICKORDER~ |7 CART(D) Hi,

DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS BILLING PRICE CHECK

THANKYOU

Your order has been submitted successfully.

We appreciate your business and will get your items carefully packed and shipped to vou
as requested. An Order Confirmation email has been sentto  vour email address

If you do not receive this email check your Junk/Spam folder. You will also receive an
email when your Order has been shipped. Go to your Dashboard anytime to view the
status of your order.

ORDER SUMMARY

ABBOTT CORE DIAGNOSTICS ORDER NO.: 99999999 PURCHASE ORDER NUMBER: 123456789ABCDE

Please Contact Us with any additional questions you may have to go to our Help page for immediate answers to many common questions or problems|

Figure 72: Order Confirmation Message
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11 WORKING WITH A CART
11.1 SAVING A CART

Frequently ordered products can be added to a cart and such cart can be saved in your e-
Abbott.com account. To save a cart:

1. Add frequently ordered products in a cart. To know how to add products in a cart, refer
Adding a Cart.

2. Enter the quantity or unit of the products in the QTY/UNIT field.

T Note: You can change the quantity at any time.

3. Click SAVE CART.

4. Provide a suitable name to your cart and click SAVE.

T Note: Name the cart accordingly with the products in your cart.

SAVE CART @

.

Figure 73: Naming a cart

Your cart will be saved, and confirmation message will be displayed on the screen.

©

ALL ITEMS IN YOUR CART HAVE BEEN
SAVED SUCCESSFULLY

You can access your Saved Carts by

going to Orders & Saved Carts at any time.

Figure 74: Confirmation message about saved cart

5. Click OK to conclude the procedure of saving a cart.
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NOTE: You can save multiple carts by following above procedure.

11.2 VIEWING A SAVED CART

To view a saved cart:

1. Login to e-Abbott.com.
2. In ORDERS & SAVED CARTS tab, click SAVED CARTS.

BIL-TO&SHIPTO~  QUICKORDER~ | CART() HLSONALI~  HELP
e-Abbott.com

DASHBOARD ~ PRODUCTCATALOG | ORDERS &SAVEDCARTS  BILLNG  PRICE CHECK Q SEARCH
ORDERS  SCHEDULINGAGREEMENTS ~ QUOTES  SAVEDCARTS  ORDER DISCREPANCY
QUICK ORDER BY SAVED CART

() s 2 PRODUCTS) Mar 28-2022 ® 72 W

() AMD PRODUCT (4 PRODUCTS) Mar7-2022 ®© 7 W

() ALLPRODUCT (5 PRODUCTS) Mar 7-2022 ® /2 W

(") AMD PRODUCT (3 PRODUCTS) Feb 18-2022 ® 2 W

Figure 75: Clicking SAVED CARTS
3. e-Abbott.com will display the saved carts

QUICK ORDER BY SAVED CART

(") $ (2 PRODUCTS) Mar 28-2022 © 2 W

(") AMD PRODUCT (4 PRODUCTS) Mar 7-2022 © 2 W

(7) ALL PRODUCT (5 PRODUCTS) Mar 7-2022 © 2 W

() AMD PRODUCT (3 PRODUCTS) Feb18-2022 © 2 W

Figure 76: List of saved carts
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11.3 IMPORTING A SAVED CART

Saved Cart — This cart is used to store frequently purchased products. You can save products and
create multiple carts based on order frequency. To know how to save a cart, refer to Saving a Cart.

To import a saved cart:

1. In QUICK ORDER menu, click IMPORT CART.

BILL-TO&SHIP-TO~ | QUICKORDER~ | L7 CART@  HLSONAL»  HELP

m IMPORT EXCEL e-Abbott

Import Your Own List.
(adsx xds)

DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS BILLING PRICE CHECK B PRODUCT NO.LIST Q SEARCH

Create Produet List by
Prodisct Numbers

QUICK ORDER BY SAVED CART Add Products from

Figure 77: Clicking IMPORT CART

2. Select the appropriate saved cart you want to order and click ADD ITEMS TO CART.

Home » Quick Order by Saved Cart

QUICK ORDER BY SAVED CART

© AMD PRODUCT (4 PRODUCTS) Mar 7-2022 ® £ W
(7) ALL PRODUCT (5 PRODUCTS) Mar 7-2022 ® 72 W
(") AMD PRODUCT (3 PRODUCTS) Feb 18-2022 ® ¢ W

Figure 78: Adding saved cart items to a cart

3. e-Abbott.com will take you to the CART page. Click GO TO CHECKOUT to place the
order.

11.4 EDITING & DELETING A CART

You can edit the products present inside a saved cart as well as you can edit the cart name.

11.4.1 EDITING A CART

To edit a saved cart:
1. In SAVED CART page, select the cart whose product you want to edit and

(O

click the eye icon present in the respective cart row .
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DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS BILLING PRICE CHECK Q SEARCH

Home »

QUICK ORDER BY SAVED CART

() S (2 PRODUCTS) Mar 28-2022 ® 7 W
~) AMD PRODUCT (4 PRODUCTS) Mar7-2022 m jmj
(7) ALL PRODUCT (5 PRODUCTS) Mar7.2022 ® 2 W
~) AMD PRODUCT (3 PRODUCTS) Feb 18-2022 ® 2 W

Figure 79: Clicking EYE icon

2. At the bottom of the cart, click ADD ITEMS TO CART.

g ‘ 3

DIVISION: DIAGNOSTICS CANADA (3 PRODUCTS) =

APOC ACTK CART(1X25) 25
Product# 03P8725 Each
CC TRANSFERRIN(391T) 1 Each
Product# 01E0421

CC PHENOB RGT(408T) 1 Each
Product# 01E0820

[ioo s oo ] e

Add Items to Cart
Figure 80: Clicking ADD ITEMS TO CART

3. You can change the order quantity of a product by changing value present inside the

QTY/UNIT box and click SAVE.

CART (2) @ [@ernt B emal PDF
I:‘ SELECT ALL DIVISION QTY/UNIT WEIGHT UNIT PRICE TOTAL
DIVISION: NUTRITION (1 PRODUCT) Unit Price is subject to change based on quantity ordered. -
CC IGM(373T)
D PRODUCT NUMBER 01E0121
— save
TOTAL CASE & WEIGHT FOR NUTRITION 1 CASE(S) Q

LBS

Figure 81: Editing Product Quantity
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4. To remove a product from the cart, select the product checkbox and click Delete.

CART (2)

[] sELECTALL  Delele (1 Product Selected ) DIVISION

D [GPRINT R EMALL

QTY/UNIT WEIGHT UNIT PRICE TOTAL

D:Dr

DIVISION: NUTRITION (1 PRODUCT)

Unit Price is subject to change based on quantity ordered.

CCIGM(373T)

PRODUCT NUMBER 01E0121

=)

Nutrition

-
=

| |1|EACH

Abbott

TOTAL CASE & WEIGHT FOR NUTRITION

1 CASE(S) 0

LBS

Figure 82: Deleting a product from a cart

5. After editing a cart, click SAVE CART to save the changes.

11.4.2 EDITING NAME OF A CART

To edit a name of cart:
1.

In SAVED CART page, select the cart whose name you want to edit.

Home »

QUICK ORDER BY SAVED CART

(") AMD PRODUCT (4 PRODUCTS)
() ALL PRODUCT (5 PRODUCTS)

( :_' AMD PRODUCT (3 PRODUCTS)

Mar 7-2022 ® 2 W
Mar 7-2022 ® £ 1
Feb 18-2022 @ £ W

Figure 83: Clicking Edit icon

2.

In Cart name dialog box, edit the name of the cart and click UPDATE.

EDIT NAME OF CART *

‘ AMD Product

Figure 84: Editing Name of Cart
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11.4.3 DELETING A CART

To delete a cart:
1. Inthe SAVED CART page, select the cart which you want to delete.

T

=
2. Click delete icon present in that row.

3. Click DELETE to conclude the deletion process.

DO YOU WANT TO DELETE

"AMD PRODUCT"

From your Saved Carts?

Figure 85: Deleting a Cart

12 PRINTING INVOICES

Print invoice provides facility that you can print ordered product invoices and that invoice will
display all the details about ordered product.
To Print the invoice:

1. Click to dashboard

2. Check the Orders List /Recent Invoice list

3. Click the invoice number from the invoice’s column in the row

a Abbott INVOIGE

Abbott Laboratories Inc(ALl
Any questions pleass contact
Diagnosiics Customer Service at 1-877-4ABBOTT

Sold to Custorner & 99999999999 Ship to Customer £ 99999999999

Abbott Labaratories

PLEASE REMIT P.0 Box 92679
PAYMENT TO: Chicaga, IL B0675-2670

Thank you for your order

Figure 86: Invoice Printing

13 ORDER DETAIL

Order detail helps us to know the placed order detail, please follow the steps below for order

detail.
Order Detail:
1. Click to Dashboard
2. Check to Orders List




3. Click to sales order number from the row

AL -TO&SHIP-TO = QUICK

MAsHROARTY PROCAICT CATA OO0 ORDERS & SAWED CARTS RILUING PRICE CHECK Q srarcH
(lI'otal mumber of record: 1)
DELIVERY MO.: 0519274072 DELIVERY HOTE/PACKIMG LIST; OS1%874072 -
'Tl::king Mo Estimared D¢|'m=ry Dame: Carrier: Carrier Contacr Ship Dare: Shipmcm Infa:
ST2SE6I2E085 03-17-2022 FED EX HEAVYWEIGHT 1-B00-238-5355 03-15-2022 1 Cartons
Preduce Me.: D3PE425 Qey: 50O Barch Mumber: A220284 Barch Exp Dara: 07-27-2022 Shappad Dara: 33.15-2022

Figure 87: Order Details

ORDER DETAILS Gren o

PLY B lemtmmasteroedan] Sales Owder Moz 99999999999 Bt Waliie:
PO Type: Imtermet (drder Castomer Oerder Status: In process
5] BILL-TO [=] sHir-TO
Acooumi Mo.: 99999999999 Acoount Mo.: 99999999999
GG GG

ORDER DETAILS
(Total number of record: 1)

LEME FFEA RO, PRODUCT MO, DESCRIPFTHOM CRDER QTY SHIPPED QTY PR QY DELIWERTY MO, IMWOICES

The quasdcy srdorsd sad quansiny shipped may be displayred in Sifferess st of measens

Figure 88: FedEx Order Details

O W (1 hatasy wvwestadeoscom Hedesbrac Mrin breb A EG AR S B bk nUal= 24 L IE AL - 5 S22 5 0 52 Ihis sde has coupors!l 4 A% 1 = IH | Hetmrang

Ehippirg - Tracking - 5 L B Suppor

FadEx® Tracking Track Ancther Shipment lelp

STZ5BEZ2E005 ‘l‘:l’
Delivered
Wednesday, March 16, 2022 at 9:45 am

DELIVERED

Signed for by SHENDRICKS

GET STATUS UPDATES

DETAIN PROOF OF DELIVERY ﬁ|

Figure 89: FedEx Link
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14 REQUESTING FOR PRODUCT INFORMATION

With the help of Product Information Request feature, you can ask for more information about the
product. You can ask for details such as technical specifications and so on.

To know more about the product:
1. Click the appropriate product thumbnail of which you require information.

2. On the respective product detail page, click REQUEST INFORMATION.
e-Abbott.com will display REQUEST INFORMATION form.

DASHBOARD PRODUCT CATALOG ORDERS & SAVED CARTS BILLING PRICE CHECK Q SEARCH

Home >

FS FRE GLUCOSE METER KIT MG, EN/ES, NFRS
[QPRINT A EMAIL  [3) PDF

FS FRE GLUCOSE METER KIT MG, EN/ES, NFRS

T —
Product Number 7034320
’Frees le S S MO FOR RIFTATL SALE MG -
FR?DPMtyh' FREESTYLEFREEDOM SYSKT EN/ES NOT FOR RETAIL SALE MG/DL OMNI-FAD
i QTY
I@ II' Unit: Each
/ s $0.00
List Price ()

Product must be ordered in multiples of 4

_ REQUEST INFORMATION

FS FRE GLUCOSE METER KIT MG, ENJES, NFRS

Figure 90: Clicking Request Information

3. Enter the appropriate details such as your name, email id, and any additional details of
information which you are seeking in the REQUEST INFORMATION form.

P
REQUEST INFORMATION * Required Field
FS FRE GLUCOSE METER KIT MG, EN/ES, NFRS
Prsc PRODUCT NUMBER 7034320

DIVISION: DIABETES CARE

FIRST NAME LAST NAME

‘ First Name ‘ ‘ Last Name |
EMAIL * VERIFY EMAIL ADDRESS ™

‘ Email Address ‘ ‘ Verify Email Address |
PHOMNE

NOTE: ENTER DIGITS ONLY WITII NO SPACES OR DASIIES.

+1 Phone Mumber ‘

ADDRESS LINE

‘ Address Line
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COUNTRY * STATE/PROVINCE *

United States

4k

‘ ‘ Select

4k

CITY

ZIP CODE/POSTAL CODE *

City

‘ Zip Code/Postal Code

ADD ANY ADDITIONAL DETAILS TO YOUR REQUEST Could not connect to the reCAPTCHA service. Please check your

internet connection and reload to geta reCAPTCHA c|'|a||enge.

Figure 91: Request Information form
4. Click SUBMIT. Abbott will assist you with relevant information.

15 DETERMINE WHOM HAS ACCESS TO AN ACCOUNT

oD PE

Go to Customer > All Customers.
Filter the customer or grid with specific Bill To or Ship To information.
Click the View Action Link.
Click the Logged In History Tab.
a. You will see the list of customer ID

i. Users

ii. Email

iii. Dates of Sign in
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